
 

Friday, 18 March 2022 
 

 
  

 
Re: Official Information Act Request – Media Policy 

 

Kia ora  

 

Thank you for your request for information under the Official Information Act 1982. 

 

The Hauora Tairāwhiti response is as follows: 

 

1. What was your board’s policy regarding media access to your DHB premises to interview staff and 

patients, and take photographs and video before any COVID-19 restrictions were introduced? 

 

Please see the attached document for the Hauora Tairāwhiti media policy. Information can also be found 

on our website here: https://www.hauoratairawhiti.org.nz/news-and-events/media/media-enquiries/  

 

2. Were any new conditions for media access introduced as a result of COVID-19? 

No 

 

3. If so, how was this decision made and why? 

N/A 

 

4. What were the new conditions and how did they affect access at different alert levels and under the 

current traffic light system? 

N/A 

 

5. What is your board’s intentions for the future regarding media access under COVID-19? 

 

No intention to change the current settings. 

 

6. Do you feel your media access rules are consistent with the media’s responsibilities to report 

accurately and promptly on issues, and also with the right of patients and staff to interact freely 

with the media if they consent? 

 

Yes, our access rules are consistent with the media’s responsibilities. Staff must be clear they are not 

speaking on behalf of the organisation unless they are an official spokesperson. 

 

If you are not satisfied with this response you may contact the Office of the Ombudsmen, phone 0800 802 

602. 

 

Please note this response or an edited version of this response may be published on the Hauora Tairāwhiti 

DHB website. Your personal/identifying information will be redacted from any responses published. If you 

https://www.hauoratairawhiti.org.nz/news-and-events/media/media-enquiries/


 

feel that there are good reasons why your response should not be made publicly available, we will be happy 

to consider this. 

 

 

Ngā mihi 

  

 

Jim Green 

Chief Executive 

Hauora Tairāwhiti 




